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QUALITY POLICY

Goal:

To provide premium products that meet our customer requirements.
To maintain our reputation as the unquestioned worldwide market leaders for the development, design,

manufacture, sales, distribution and support of engineered bearings, seals, shaft line products, services
and integrated systems.

It is the policy of Thordon Bearings Inc. to:

Develop, design, manufacture and market environmentally responsible products that meet the
customer’s requirements and intended use.

To continually improve the products as well as the processes and services used to deliver them to our
customers.

To be recognized as providing products and service standards which lead the industry.

To clearly understand our customer’s technical and commercial needs and to satisfy those needs with
the solution best suited to them.



